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APPLICATION PROCESS 

Application

AT&T will provide physical collocation arrangements in Eligible Structures on a “first come, first served” basis. The Collocator requesting physical collocation is responsible for obtaining any necessary certifications or approvals from the Commission prior to AT&T’s provision of physical collocation.  AT&T will not refuse to consider an application for collocation space submitted by a Collocator while that Collocator’s state certification is pending or before the Collocator and Incumbent LEC have entered into a final interconnection agreement.  The Physical Application and instructions can be found in Appendix A on the CLEC online web site https://clec.att.com/clec/ .  The types of applications are described below.
Types of Applications


Physical Collocation Application/Instructions (Web Portal)  
The web portal allows CLECs to complete and submit electronic collocation applications through a secure web portal (via CLEC online at https://clec.att.com/clec).                
        
Adjacent Application/Instructions

When space is legitimately exhausted inside a AT&T Eligible Structure, a Collocator can request to physically collocate in an Adjacent Structure where technically feasible.

Within each application, the Collocator may prioritize its preferred methods of collocating, (e.g., caged, shared, cageless, or other) as a first, second and third choice The additional choices will be considered when the first choice is not available. Multiple choices are not required.

If the first choice can not be accommodated, a revision to the initial application with the additional information on the choice that is available will be required. 

Intervals

Within the contracted interval of the Collocator submitting a request to AT&T for physical collocation, if AT&T finds that it must deny the Collocator's first or only type of physical collocation space requested on the application), AT&T will file a denial response with the appropriate State Utility Commission, as required. AT&T will provide an alternative type or amount of space if available. If space within the eligible structure is legitimately exhausted (i.e. closed to physical collocation) or the Collocator disputes the denial of space, AT&T will file the following information under seal with the State Utility Commission as required:: 

1.  Central Office Common Language Identifier, where applicable;

2. The identity of the requesting Collocator, including amount of space sought by Collocator;

3.  Total amount of space at the premises;

4.  Floor plans including measurements of the AT&T's premises, showing:

(a) Space housing AT&T network equipment or administrative offices;

(b) Space housing unused obsolete equipment, if any; 

(c) Space which does not currently house AT&T equipment or administrative offices but is reserved by AT&T for future use;

(d) Space occupied by Collocators for the purpose of network interconnection or access to unbundled network elements;

(e) Space, if any, occupied by third parties for other purposes;

(f) Remaining space, if any.

5.  Identification of turnaround space for the switch or other equipment, if any;

6.  Central office rearrangement/expansion plans, if any and description of other plans, if any, that may relieve space exhaustion.

AT&T will provide physical collocation arrangements in eligible structures on a “first-come, first-served” basis.  To apply for a dedicated space in a particular eligible structure, the Collocator will provide a completed physical collocation application found in Appendix A and will pay any Fees.  
A Collocator wishing AT&T to consider multiple methods for collocation in an Eligible Structure on a single application will need to include in each application a prioritized list of its preferred methods of collocating, e.g., caged, shared, cageless, or other, as well as adequate information, (e.g., specific layout requirements, cage size, number of bays, requirements relative to adjacent bays, etc.) for AT&T to process the application for each of the preferred methods. 
 If a Collocator provides adequate information and its preferences with its application, AT&T would not require an additional application, nor would the Collocator be required to restart the quotation interval should its first choice not be available in an Eligible Structure.  Collocators who only wish AT&T to consider one collocation method need not provide preferences and associated specific information for multiple methods.  

However, if AT&T is unable to provide the Collocator’s requested collocation method due to space constraints and the Collocator determines that it wishes AT&T to consider an alternative method of collocation, the Collocator would be required to submit an additional application.  This would not result in incremental application costs to the Collocator as its initial Fee would be returned due to the denial.  However, it would restart the collocation intervals.  Upon receipt of the Collocator’s application and initial application fee payment, AT&T will begin development of the quotation.  AT&T will notify the Collocator as to whether its request for collocation space has been granted or denied due to a lack of space within The contracted interval of submission of the completed application.   

In responding to an application request, AT&T shall advise the Collocator which of the requested types of physical collocation is available, provide the quotation of the applicable nonrecurring and recurring rates, and the estimated construction interval no later than as specified in their contract.  
AT&T will not select for the Collocator the type of physical collocation to be ordered.  The Collocator has the contracted interval from receipt of the quotation to accept the quotation.  The quotation expires at the end of the contracted interval.   After the contracted interval expires, a new application and Fee are required.

Dedicated space is not reserved until the quotation is accepted.  When the quotation is accepted, unless otherwise mutually agreed to by the Parties in writing, AT&T will complete construction of all Active and Inactive Collocation Space requests in the contracted intervals.  
Revisions

All revisions to an initial request for a physical collocation arrangement submitted by the Collocator must be in writing via a new application form prior to the Collocator receiving the quotation of costs from Collocation Service Center. 

All revisions to an initial request for a physical collocation arrangement submitted by the Collocator must be in writing via a new application.   A new interval for the physical collocation arrangement will be established in accordance with contracted intervals.

Major.Revision:  A major revision will include: adding telecommunications equipment that requires additional electrical power; changes in the configuration of the cage; an increase of 10% or more of the square footage of the cage area requested; adding design and engineering requirements above those which AT&T normally deploys and practices.   

Minor Revision: will not require that a new interval be established.  Examples of minor revisions include: adding bays of equipment that do not significantly impact the existing/proposed electrical systems; adding light fixtures and outlets which do not exceed the capacity of the existing/proposed electrical system; changes in the configuration of the cage which do not significantly impact the overall design of the space; and adjustments to the heat release projection which do not cause a change in the proposed/existing mechanical system. 
 The Collocator will be required to pay any applicable  Fees, if the revision is major.  No additional  Fees shall be applicable if the revision is minor.  All engineering design work that is determined not to be major is deemed to be minor.

Augments

In order to request an augment, the Collocator must submit a Physical Collocation Application to AT&T Collocation Service Center (CSC) indicating that this is an “Augmentation to an Existing Arrangement”. Upon receipt of the application, AT&T will begin development of the price quotation.  The price quotation will contain the charges and the construction interval for that application. 

True-up Rates & Charges 

In the event the Collocator disputes the rate element or charge proposed by AT&T the Collocator shall notify AT&T of its dispute with the proposed charge in writing in accordance with the terms and conditions of its Contract with AT&T (ICA).  
TELEPHONE SERVICE  

Central Office

Inside Wire will be provided at Collocator’s request.  When the application for Physical Collocation is submitted the Collocator needs to specify the requirement for Inside Wire (IW) for telephone service.  If it is for Cageless Collocation the Collocator needs to specify on the application the bay where the Collocator’s terminating equipment (telephone set) will be mounted.  This needs to be indicated on bay layout plans.

Retail Order Placement

To place an order for new collocated telephone service or disconnecting existing service, the Collocator should call the AT&T Retail Collocation/Administrative Office.  
The Collocator should provide the following information to the AT&T Service Representative:

· Collocator Company Name, ACNA and ACTL

· Name of requester

· Identification of the Central Office (Central Office CLLI)

· Identification of the floor, cage, bay or relay rack/number

· Quantify and type of lines requested up to eight pairs.  (Note:  A request for more than eight pairs is considered “wholesale construction” additional charges apply)

· Name and telephone number of the Collocator party who can provide the AT&T installer access to the space.

· Requested due date for service initiation (Note: This date cannot precede the collocation space available date.)


The collocator will be responsible for providing all terminating equipment.




This document currently covers the following AT&T Local Exchange Carriers 





 


AT&T-Southeast (Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina,Tennessee )





NOTE: Information supplied in this Handbook is for informational purposes only. For detailed and contractual information please refer to your current contract with AT&T such as ICA’s, Tariffs or other legally binding contracts in your specific region. All such contracts take precedent over information supplied in this handbook document.
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